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Special points of
interest:

e - Sign up for Home Banking
and Bill Pay

* - Always check our rates be-
fore going elsewhere

s - Remember to always review
your receipts and statements

carefully

* - DNever give your social secu-
rity number or account number
over the phone, unless you know

the caller.

Some of our Services:

e - Mastercard - as low as 9.9%
Fixed
* - Checking Accounts with

Debit MasterCard

* - Money Orders

* - American Express Traveller

Cheques
o - Access 24 (Telephone Teller)
s - Home Banking and Bill Pay
s - FE*Statements

¢ - Financial Planner

(4
%
Location:
752 Main Street
Tewksbury, MA 01876

Phone: 978 851-9750
Fax: 978 851-8490

Protecting Your Financial Security

How to Avoid the Latest Identity Scams

News about data compromises, personal identity theft and a host of other personal finance secu-
rity and privacy concerns are on the rise. We'd like to remind our members that we are diligent
about protecting your personal information and that you can help us protect your financial security
by considering the following.

1. E-mails pretending to be from the IRS are particularly rampant this tax season. If you get an
e-mail promising that you are due a tax refund and/or soliciting your social security number, it is
likely a hoax. If you doubt the authenticity of any communication from the IRS, contact them to
confirm its legitimacy.

2. Do not supply your social security number, PIN or account number(s) to anyone without veri-
fying the source. Itis an invitation to identity theft. WWe NEVER solicit your social security number
or account number(s) either by surface mail, by phone or by e-mail. If you receive a communica-
tion that appears to be from us asking for this sensitive information, please contact us immedi-
ately.

3. Recently, many consumers have had their financial information compromised by merchants.
Before using your credit or debit card with a merchant, make sure that it is a reputable business
that has your financial safety in mind. If you ever have concerns about trusting a merchant with
your credit card account number or checking account number, pay by cash or money order or
shop elsewhere. If your financial information is compromised by a merchant, we will notify you
immediately and begin procedures to protect your accounts.

4. If you ever suspect that your account information or other personal information has been
compromised, contact us immediately at (978) 851-9750, ext. 104 so we can take appropri-
ate steps to safeguard your accounts.

New Website Design

www.tewksburvfcu.com
Check it out!

Financial Planner: Jon P. Harrison is available to greet members on
Mondays in our office. For more information or to schedule a free consultation,
call us at (978)851-9750, ext. 104.




